Terms of Service

Effective Date: July 20, 2026
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Welcome to Elevate Business Lending, LLC ("Elevate Business Lending," "we," "our," or
"us"). These Terms of Service ("Terms") govern your use of our website and services. By
accessing or using our website, you agree to these Terms. If you do not agree, please do not use
this website.

1. Our Services

Elevate Business Lending is a commercial loan brokerage that connects businesses with banks,
credit unions, SBA lenders, equipment finance companies, and other financing providers.

We do not make lending decisions, guarantee approval, or issue loans ourselves unless expressly
stated.

2. Eligibility
By using this website, you represent that:

e You are at least 18 years old.
e You have the legal authority to act on behalf of yourself or your business.
e All information you provide is accurate and complete.

3. No Guarantee of Financing

Submitting an inquiry or financing application does not guarantee:

e Loan approval

e Specific loan terms

o Interest rates

e Funding

e Placement with a lender



Each lender independently evaluates your application according to its own underwriting
guidelines.

4. Information You Provide

You agree that all information submitted is truthful, accurate, and complete.

Providing false or misleading information may result in your application being declined or
removed from consideration.

5. Credit Authorization

By submitting a financing request and providing the required authorization, you permit Elevate
Business Lending and its lending partners to obtain and review personal and/or business credit
reports and other information necessary to evaluate your financing request.

6. Communications

By providing your contact information, you authorize Elevate Business Lending to contact you
by:

e Telephone
e Email

e Text message (Where permitted by law)

These communications may relate to your financing request, additional documentation, available
financing options, or customer service.

You may opt out of marketing communications at any time.

7. Third-Party Lenders

Elevate Business Lending works with independent financial institutions and financing
companies.



We are not responsible for:
e Lending decisions
e Loan terms
o Fees charged by lenders
e Funding timelines
o Customer service provided by third-party lenders

Any financing agreement is solely between you and the lender.

8. Intellectual Property

All content on this website, including text, graphics, logos, branding, images, and design, is the
property of Elevate Business Lending unless otherwise noted.

You may not copy, reproduce, modify, or distribute any content without our written permission.

9. Website Use

You agree not to:

e Use the website for unlawful purposes

e Attempt unauthorized access to our systems

e Submit fraudulent applications

o Introduce viruses or malicious software

o Interfere with the operation or security of the website

10. Disclaimer of Warranties

This website and our services are provided "as is" and "as available."
We make no warranties regarding:

o Website availability

e Accuracy of information

o Financing approval

e Results obtained from using our services



11. Limitation of Liability

To the fullest extent permitted by law, Elevate Business Lending shall not be liable for any
indirect, incidental, special, consequential, or punitive damages arising from:

o Use of this website

o Financing decisions

e Third-party lender actions
e Delays in funding

o Website interruptions

Our total liability, if any, shall not exceed the amount you paid directly to Elevate Business
Lending for services giving rise to the claim.

12. Indemnification

You agree to indemnify and hold harmless Elevate Business Lending, its owners, employees,
contractors, affiliates, and partners from any claims, losses, damages, liabilities, or expenses
arising from your use of this website or violation of these Terms.

13. Privacy

Your use of this website is also governed by our Privacy Policy, which explains how we collect,
use, and protect your information.

14. Governing Law

These Terms shall be governed by the laws of the State of Indiana, without regard to conflict of
law principles.

Any disputes arising under these Terms shall be resolved in the state or federal courts located in
Indiana.



15. Changes to These Terms

We may modify these Terms at any time. Updated Terms will be posted on this page with a
revised Effective Date.

Continued use of the website constitutes acceptance of any revised Terms.

16. Contact Us

Elevate Business Lending, LL.C
Email: hello@elevatebusinesslending.com

Website: www.elevatebusinesslending.com



